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CWL Data  

Support Services 

CWL Data Support provides fully outsourced 

high quality, cost effective support for the way  

 
Study 

Oracle Technologies  

• Versions 7 to 11 

• RAC 

• Dataguard 

• Replication 

• RMAN 

• Apache 

MySQL technologies 

• All versions to 5.1 

• MySQL Cluster 

• MySQL Workbench 

• MySQL Proxy 

• LAMP 

• PHP 

Microsoft SQL Server  

• Versions 7-2012 

• Log-shipping 

• Clustering 

• Database Mirroring 

• Replication 

• Reporting Services 

• Integration Services 

Upgrades  

Upgrades are a necessary part of any technology system, but they are also 

one of the riskiest maintenance procedures. They can introduce new bugs, 

performance issues, and cause unexpected downtime. 
 

CWL’s database experts perform many upgrades every year. We know how 

to plan, perform deep testing, and rehearse migrations to make sure there 

are no surprises when it comes time to upgrade. 
 

Configuration management 

Configuration management ensures that all information relating to your 

databases is recorded systematically and updated regularly—giving you more 

visibility and control of your environment.  
 

Configuration management safeguards your systems so that changes made 

in one area won’t adversely affect another. 
 

Performance Tuning 

Performance tuning helps you get the maximum value out of your databases 

and your entire IT infrastructure. There are many ways to improve 

performance, including optimizing your database and operating system 

configuration and rewriting queries or entire data processing workflows. It’s 

knowing which ones to use, in which systems that’s critical. 
 

CWL’s data experts understand all areas of performance tuning and use the 

best tools available in each database to make sure your infrastructure 

operates at peak capability. With CWL’s managed data services, performance 

tuning is not a one-time event. We continuously monitor your critical 

workloads and service level agreements to make sure your queries perform 

consistently as data volumes grow. We can respond to performance issues 

before you’re even aware of them. 
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High availability  
 

High availability planning involves identifying which databases need to be continuously operational no matter 

what happens. The next step is choosing technologies that will protect your data and allow it to remain online 

with little to no downtime. 

 

CWL’s data experts will consider all your requirements—acceptable downtime, critical applications, recovery 

time targets, service level commitments—and provide recommendations to ensure your data is available 

when and where it’s needed. We can help your staff implement the technologies or do it for you. Either way, 

you will have a solution that is customized to your business needs. 

 

Having high availability in place allows your databases to remain operational in case of failure—whether it’s a 

hardware issue or within your data centre. Your high availability strategy allows your databases to remain 

online during many kinds of planned maintenance. CWL’s expertise in high availability planning and 

technologies means your data can be available within only minutes, seconds, or with zero downtime. 

Data security 
 

Data security involves protecting sensitive information from a variety of 

potential data breaches. Whether the breach comes from a malicious attack 

or an accident, it costs companies financially, and can easily destroy 

reputations and damage trust. 

 

At CWL, our deep understanding of databases and their surrounding 

systems helps us get to the root cause of your vulnerability. Our expertise 

combined with best practices and on-going monitoring and security reviews 

of your infrastructure, help us identify and fix those weak spots 

proactively—helping you pass complex audits and giving you the best 

possible protection for your most valuable asset . 

 

CWL’s database experts perform many upgrades every year. We know how 

to plan, perform deep testing, and rehearse migrations to make sure there 

are no surprises when it comes time to upgrade. 

 

Enterprise infrastructure services 
 

A database is only as good as the server it resides on. Mission-critical, 

enterprise servers must be able to withstand the continuous, heavy 

demands of its users, applications, and services. Even a short-term failure 

can result in significant losses, both financially and in terms of customer 

loyalty. 

 

CWL’s dedicated team of enterprise system administrators can help you get 

the most out of your hardware. We will work with you to develop a strategy 

that optimizes the services associated with your environment—ensuring 

maximum uptime, fast connections, and high throughput rates. 

      Checks and Reports 

• Database Management 

• Space Management 

• Performance Management 

• Resource Management 

• Incident Management 

• Problem Management 

• Service Requests 

• Capacity Planning 

• Database Security 

• Instance Management 

• Schema Management 

• Data Control 

• Back-up and Recovery 

• Database/Instance Cloning 

• Health Checks 

• Bug Fixes 

• Upgrades 
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