
PROACTIVE 
PERFORMANCE 
MONITORING OF SERVER 
ENVIRONMENTS
In today’s world every business relies on technology to keep 
it running smoothly. Network outages or other issues are 
something that companies just can’t afford. Rather than 
responding to problems after the fact, we use state-of-the-art 
automated technology to proactively monitor your systems.

We do dozens of checks on your network to spot problems, 
usually before you are even aware of them – and fix them before 
you experience the pain of downtime.

This saves you the expense of having to repair the damage to 
your business after the fact, whether it’s physical, digital, or 
reputational.

Alerts and tickets are sent to our remediation teams, which 
remotely connect to troubled servers to apply the appropriate 
solution. You can monitor systems and ticket statuses from 
anywhere.

We provide a full 
9am - 5pm Helpdesk 
with automated 
24x7 monitoring 
and scheduled patch 
management of your 
Windows servers. 
Our engineers will 
troubleshoot, remedy 
and report all issues and 
events automatically 
and seamlessly, so 
you can focus on more 
strategic tasks.
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LET US FINE-TUNE YOUR 
PATCH MANAGEMENT 
POLICIES TO PREVENT 
CYBERATTACKS AND OPTIMISE 
SYSTEM PERFORMANCE
CWL’s Patch Management Team tests all Microsoft Security 
Patches, whitelisting and blacklisting patches depending on patch 
behaviour. Once tested, patches are deployed to client sites based 
on the policies established. Patch policies can also automate the 
deployment of Microsoft non-security patches.

CWL monitor standard software, which is widely available 
and installed in many office environments. This would include 
applications such as Windows, VMware, Anti-Virus, Backup Exec, 
and Exchange. Other applications can be added, subject to review.

In addition to the core 
services above, CWL 
will also provide the 
following:

•  24x7x365 Server Fix/
Reboots using an 
agreed Schedule

•  Multi-vendor antivirus 
management 

•  Remote restart 
of services and 
applications

•  Lights out 
management: when a 
server is down, we will 
attempt to remotely 
reboot it automatically 

•  Diagnose all uncertain 
hardware alerts (i.e. 
potential battery 
replacements)

•  Monthly Executive 
Summary Reports 
across your Windows 
estate.


